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Get back into your account
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To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username: *

Iell Mly@lllly.coml I

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio. *
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Get back into your account

Why are you having trouble signing in?

@ | forgot my password
No worries, we'll help you to reset your password using the security info you registered with us

O know my password, but still can't sign in
This might happen because you tried signing in with an incorrect password too many times.

If you choose this option, you'll keep your existing password and we'll unlock your account so you can sign in again.
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Get back into your account

verification step 1 v > verification step 2 v > choose a new password
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Get back into your account
@ vour password has been reset

Your Eli Lilly and Company password has been reset

@ Microsoft on behalf of Eli Lilly and Company <msonlineservicesteam@microsoftonline.com>
=

Password reset notification

The passward on your account has recently been reset. If you performed this password reset,
then this message s for your information crly.

o User 1D: elililly@lilly.com

If you are not sure you or your administrator performed this password reset, then you
should contact your administrator immediately.

Remember: Make sure you update all of your devices (phones, tablets, and PCs) with your ne.
password!

Sincerely,
Eti Litty and Company
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https://collab.lilly.com/sites/ITPortal/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FITPortal%2FShared%20Documents%2FmyPassword%20Guidance%2FPassword%5FGuidance%2Den%2Epdf&parent=%2Fsites%2FITPortal%2FShared%20Documents%2FmyPassword%20Guidance&p=true&ga=1
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https://sspr.lilly.com/faq
https://sspr.lilly.com/jobaids
https://www.yammer.com/lilly.com/#/threads/inGroup?type=in_group&feedId=77902962688
https://assets.contentful.com/hadumfdtzsru/37c9exaHbqqMCWkYsS0mUq/d1757b5acbcf1c87bfc084fd4de550a4/Service_Desk_Phone_Numbers.pdf

